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In Nigeria, even before COVID-19 hit, 10.5 million children (6.3 million girls) 
were not in school, despite primary education being free and compulsory. 
Even those in school, 70 per cent were not achieving basic foundational 
literacy and numeracy skills. The absence of a responsive learning 
assessment is one of the underlying causes of poor education outcomes 
in the country. The pandemic, coupled with protracted insecurity, further 
compounded Nigeria’s learning crisis. Real-time data was needed to gauge 
what students know and what areas they are lagging behind in. 

U-Report, a social platform created by UNICEF and available via SMS, 
Facebook and Twitter, became a powerful assessment tool in Nigeria during 
school closures. Often U-Report is used to enable young people to express 
their opinion on topics they care about and to act as positive agents of 
change in their communities. It is free, anonymous and easy to use. In the 
wake of COVID-19, the platform was utilised in online and offline modes for 
remote learning assessment to understand the learning levels of children 
during school closures.

In 2020, UNICEF Nigeria partnered with Airtel Nigeria, a mobile network 
operator, to provide free SMS to over 7 million subscribers and scale up 
U-Report across the country. To report on children’s progress during distance 
learning, UNICEF adapted existing assessment tools, such as the Early 
Grade Reading Assessment and Early Grade Mathematics Assessment, 
to develop a multiple-choice assessment using the U-Report platform. 
Formative assessment, through an SMS poll sent to the registered children 
or their parents, was used to measure whether children had mastered the 
learning objectives of each lesson. For the first time in Nigeria, UNICEF’s 
U-Report tool created a digital method for gathering learning assessment 
data rather than the traditional paper-based approach, which was particularly 
helpful during the COVID-19 pandemic since in-person data collection 
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remained unsafe. This was also innovative because it 
reached learners directly, without intermediary steps, 
and created a space for them to reflect on their personal 
learning journeys.

RESULTS 
• Since 2020, 8,010 children aged 6 to 11 years 

(3,924 girls) have responded to the learning 
assessment using U-Report. About 24 per cent 
are from Katsina State, 36 per cent are from 
Jigawa State and 40 per cent are from Kano State.

• Assessment results indicated that 3,204 children 
from Jigawa, Kano and Katsina States scored at 
least 40 per cent on numeracy tests, while 3,044 
children from these three states scored at least 
50 per cent on numeracy tests. Additionally, 6,248 
children scored 40 per cent in literacy tests.

LESSONS LEARNED
• Parents and the community can play active 

roles in supporting student learning. Once 
armed with vital information on how their children 
are performing at school and what their strengths 
and weaknesses are, parents can support student 
learning at home and initiate discussion with 
teachers to improve learning outcomes.

• The child must remain at the heart of 
assessment. U-Report allows children to 
complete assessments safely at home and at 
their convenience, reducing overall anxiety that 
has inevitably heightened during the pandemic. 

• Collaboration with various stakeholders is 
essential. To enable wider participation, buy-in 
and ownership of the platform, UNICEF engaged 
with and registered phone numbers of officials 

from the government, community and school 
management committees, teachers and school 
administrative staff, among others, during the 
inception and implementation of the learning 
assessment using U-Report. 

• Confidence has been gained in remote 
learning assessment. The proved success of 
the digital learning assessment using U-Report 
has demonstrated confidence to the public 
that assessment can be done remotely while 
maintaining efficiency and quality. Concurrently, 
U-Report has opened the door for educators to 
rethink and innovate their teaching approaches, 
including the use of formative assessment, using 
digital means.

NEXT STEPS 
Real-time results from U-Report will continue to inform 
learning recovery in Nigeria, paving the way for greater 
use of innovative technologies to measure the scope 
and quality of learning. Drawing from these successes, 
UNICEF is now working with the Government 
to design the revamped National Assessment of 
Learning Achievements in Basic Education (NALABE) 
to monitor the progress of learning in core subject 
areas (Mathematics, English, Basic Science and 
Technology) in primary and junior secondary schools. 
The focus of NALABE 2021 will be on 21st century and 
transferable skills, including problem solving and critical 
thinking. UNICEF plans to use the U-Report platform 
in orientation, training and dissemination of NALABE 
results. The Government, with UNICEF support, will 
administer the assessment at the end of the academic 
year in February 2022. 

Cost effectiveness: UNICEF Nigeria invests US $19,900 annually in operating the U-Report platform across 
sectors and projects. Since polls are sent via free SMS, there were no extra costs in using U-Report to assess 
learning during COVID-19-related school closures, and over 8,000 children aged 6 to 11 have benefitted from 
the digital tool with improved learning outcomes. 

For more information, please contact: 

UNICEF Nigeria Country Office: nigeria@unicef.org
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